Nondiscrimination and Language Assistance Services

Delta Dental complies with applicable Federal civil rights laws and does not

discriminate on the basis of race, color, national origin, age, disability, or sex. Delta

Dental does not exclude people or treat them differently because of race, color,

national origin, age, disability, or sex.

Delta Dental provides free aids and services to people with disabilities to

communicate effectively with us, such as:

e Qualified sign language interpreters

e  Written information in other formats (large print, audio, accessible electronic
formats, other formats) Provides free language and service to people whose
primary language is not English, such as:

e Qualified interpreters

e Information written in other languages

If you need these services, contact Delta Dental’s Customer Service at:

1(888)899-3734, TTY: 711.

If you believe that Delta Dental has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you
can file a grievance with: Compliance Manager, PO Box 103 Stevens Point, WI 54481,
Ph: 1(715)344-6087, TTY: 711, Fx: (715) 344-9058 or by email at:
compliance_wi@deltadentalwi.com. You can file a grievance in person or by mail, fax
or email. If you need help filing a grievance, our Compliance Manager is available to
help you. You can also file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and Human Services, 200
Independence Avenue SW., Room 509F, HHH Building, Washington DC 20201, 1-800-
868-1019, 800537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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(Cambodian)

INWBSAS WU SIGEISINUUNIHAY I Sit00) 1-
888-899-3734 (TTY: 711)

Shqip KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té

(Albanian) asistencés gjuhésore, pa pagesé. Telefononi né 1-888-899-3734
(TTY: 711).
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Ikirundi ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo

(Bantu - gufasha mu ndimi, ku buntu. Woterefona 1-888-899-3734 (TTY:

Kirundi) 711).

tsalagi Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi]. Call 1 — 888-

gawonihisdi 899-3734 (TTY 711)

(Cherokee)
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(Chinese) ¥ o SHE0EE 1-888-899-3734 (TTY : 711)

Oroomiffa XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila

(Oromo) gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-888-
899-3734 (TTY: 711).

Frangais ATTENTION : Sivous parlez frangais, des services d'aide

(French) linguistique vous sont proposés gratuitement. Appelez le 1-888-
899-3734 (ATS : 711).

Kreyol ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed pou lang Ki

Ayisyen disponib gratis pou ou. Rele 1-888-899-3734 (TTY: 711).

(French

Creole)

Deutsch ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos

(German) sprachliche Hilfsdienstleistungen zur Verfligung. Rufhummer: 1-
888-899-3734 (TTY: 711).
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(Greek) VNPECIES YAMGOIKNG VITOCTIPIENG, Ol OTO1EC TAPEYOVTOL HOPEAV.
KoAéote 1-888-899-3734 (TTY: 711).
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3734 (TTY: 711).
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Hmoob LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj Portugués ATENCAO: Se fala portugués, encontram-se disponiveis servicos
(Hmong) kev pab dawb rau koj. Hu rau 1-888-899-3734 (TTY: 711). (Portuguese) | linguisticos, gratis. Ligue para 1-888-899-3734 (TTY: 711).
Bahasa PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, Ut fimrs fe6: A 3AT Unrslt g8e I, 37 3 &g AgfesT Aer
Indonesia layanan bantuan bahasa akan tersedia secara gratis. Hubungi 1- o - '
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Italiano ATTENZIONE: In caso la lingua parlata sia I'italiano, sono bl
(italian) disponibili servizi di assistenza linguistica gratuiti. Chiamare il PyccKumii BHUMAHMUE: Ecnu Bbl FOBOPHTE Ha PYCCKOM SI3bIKE, TO BaM
numero 1-888-899-3734 (TTY: 711). (Russian) JOCTYITHBI OECIUIATHBIE YCIYTH NepeBoja. 3onure 1-888-899-
A A EEFE: BABERINGBE. BHOSHEEE CHA 3734 (reneraiin: 711).
(Japanese) W= 1+%EF, 1-888-899-3734 (TTY:711) FT. HEEEIC Srpsko- OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge
TIERKCEZSN hrvatski jezitke pomodéi dostupne su vam besplatno. Nazovite 1-888-
=0l Zo|. BROZ AIZGIAS B2 o0 NS MUl A= (Serb?- 8|99r;373-4 (TTY- Telefon za osobe sa oSte¢enim govorom ili
(Korean) 22 0l25t4! 4= ASLICH 1-888-899-3734 (TTY: — m— — —
711)54 o2 Mats =AAIQ Espafiol ATENCION: si habla espafiol, tiene a su disposicidn servicios
— - (Spanish) gratuitos de asistencia linglistica. Llame al 1-888-899-3734
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Igboasusu | Ige nti: O buru na asu 1bo asusu, enyemaka diri gi site na call 1- (Swahili) huduma za lugha, bila malipo. Piga simu 1-888-899-3734 (TTY:
(Ibo) 888-899-3734 (TTY: 711). 711).
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. — - — Tagalog : Kung nagsasalita ka ng Tagalog, maaari kang
Diné Bizaad 577 tl)(aa’ akOdn7’n7Z|fld Dr7 §aad__p|f’e ?1/1”7[“ gho Emlf B',Zzag’ saad (Tagalog - gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
(Navajo) ee 1k1’1n7da’1lwo’d66 ,t 11J|| en, 47 n1 hO - 0]8 0d77Inih Fili ino) TumaWag sa 1-888-899-3734 (TTY 711)
1-888-899-3734 (TTY: 711.) P
Jureht o RTarg: qurser YaTelt Siede=s S AU Ffid TT HETT YaTes Fve S nmwlng (Thai) | Gou: dpayeain Inoquannsaldiimsmomdonanm i Tns 1-888-899-
(Nepali) I7erey @ | W miew 1-888-899-3734 (fefears: 711) | 3734 (TTY: 711).
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(Nilotic - thook at3 kuka léu yok abac ke cin wénh cuaté piny. Yuopé 1-888- i < R TR
Dinka) 899-3734 (TTY: 711) YKpaiHcbKa | YBAT'A! Skimo BM po3MOBIIS€Te YKPAaTHCHKOK MOBOIO, BU MOJKETE
Deitsch Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, (Ukrainian) ?rBepHyTHCf[ so 663KOIHTOBHIO;3§J§}/;;%H3R;%ZHOI mﬂTRHIYIK;Il'l
(Pennsylvani | kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die en?(l)?HyHTe 3a HOMepO’M Raadhaad (TeJ‘IGT.’ilI/IH. ):
a Dutch) englisch Schprooch. Ruf selli Nummer uff: Call 1-888-899-3734 Tiéng Viét CHU Y: Néu ban n6i Tieng Viét, co cac dich vu ho trg ngon ngit
(TTY: 711). (Vietnamese) | micn phi danh cho ban. Goi so 1-888-899-3734 (TTY: 711).
s Lad (510 0BG <y a3l ) gt i€ (a KK 8 L) 40 Rl da gl
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Polski UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z
(Polish) bezptatnej pomocy jezykowej. Zadzwon pod numer 1-888-899-




